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Society of Botanical Artists  

Customer Privacy Notice and Cookie Policy 
 

Privacy Notice 
This privacy notice tells you what to expect us to do with your personal information. 

• Contact details 

• What information we collect, use, and why 

• Lawful bases and data protection rights 

• Where we get personal information from 

• How long we keep information 

• How to complain 

 

Contact details 
Email info@soc-botanical-artists.org 

 

What information we collect, use, and why 
We collect or use the following information to provide services and goods, including 

delivery: 

• Names and contact details 

• Addresses 

• Purchase or account history 

• Account information 

• Website user information (including user journeys and cookie tracking) 

 

Lawful bases and data protection rights 

Under UK data protection law, we must have a “lawful basis” for collecting and 

using your personal information. There is a list of possible lawful bases in the UK 

GDPR. You can find out more about lawful bases on the ICO’s website. 

The lawful basis we rely on may affect your data protection rights, which are set out 

in brief below. You can find out more about your data protection rights and the 

exemptions which may apply on the ICO’s website: 

• Your right of access - You have the right to ask us for copies of your 

personal information. You can request other information such as details about 

where we get personal information from and who we share personal 

information with. There are some exemptions which means you may not 

receive all the information you ask for. Read more about the right of access. 

mailto:info@soc-botanical-artists.org
https://ico.org.uk/for-organisations/advice-for-small-organisations/getting-started-with-gdpr/data-protection-principles-definitions-and-key-terms/#lawfulbasis
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#roa
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• Your right to rectification - You have the right to ask us to correct or delete 

personal information you think is inaccurate or incomplete. Read more about 

the right to rectification. 

• Your right to erasure - You have the right to ask us to delete your personal 

information. Read more about the right to erasure. 

• Your right to restriction of processing - You have the right to ask us to limit 

how we can use your personal information. Read more about the right to 

restriction of processing. 

• Your right to object to processing - You have the right to object to the 

processing of your personal data. Read more about the right to object to 

processing. 

• Your right to data portability - You have the right to ask that we transfer the 

personal information you gave us to another organisation, or to you. Read 

more about the right to data portability. 

• Your right to withdraw consent – When we use consent as our lawful basis 

you have the right to withdraw your consent at any time. Read more about the 

right to withdraw consent. 

If you make a request, we must respond to you without undue delay and in any 

event within one month. 

To make a data protection rights request, please contact us using the contact 

details at the top of this privacy notice. 

Our lawful bases for the collection and use of your data 
Our lawful bases for collecting or using personal information to provide services and 

goods are: 

• Consent - we have permission from you after we gave you all the relevant 

information. All of your data protection rights may apply, except the right to object. 

To be clear, you do have the right to withdraw your consent at any time. 

• Contract – we have to collect or use the information so we can enter into or carry 

out a contract with you. All of your data protection rights may apply except the right 

to object. 

• Legitimate interests – we’re collecting or using your information because it benefits 

you and our organisation without causing an undue risk of harm to anyone. All of 

your data protection rights may apply, except the right to portability. Our legitimate 

interests are: 

• Consent - members consent when they register accounts and add their 

personal bios and gallery images which is stored in their profile accounts.  

• Contract - A contract is started when members pay their annual subscription 

charges as set out in our membership terms and conditions.  

https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtr
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtr
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rte
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtrop
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtrop
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rto
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rto
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtdp
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtdp
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtwc
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtwc
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• Legitimate interest - we need to store some information via cookies when 

items are being ordered from our online shop for the process to run 

smoothly.  

 

For more information on our use of legitimate interests as a lawful basis you can contact 

us using the contact details set out above. 

 

Where we get personal information from 
• Directly from you 

• We do not share your personal information with anyone else  

 

How long we keep information 
We only keep your data for as long as you are an SBA member then it is deleted. 

How to complain 
If you have any concerns about our use of your personal information, you can make a 

data protection complaint to us: 

Email: info@soc-botanical-artists.org 

If you remain unhappy with how we’ve used your data after raising a complaint with us, 

you can also complain to the ICO.  

The ICO’s address: 

Information Commissioner’s Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Helpline number: 0303 123 1113  

Website: https://www.ico.org.uk/make-a-complaint 

 

Cookie Policy 

Last updated: 17 June 2026 

This Cookie Policy explains how the Society of Botanical Artists uses cookies and similar 

technologies on our website, https://www.soc-botanical-artists.org. 

By using our Site, you agree to the use of cookies as described in this policy, except 

where consent is required by law and has not yet been provided. 
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For further information on how we use, collect and manage your personal data and 

information, see our Privacy Policy. 

What are cookies 
Cookies are small text files placed on your device when you visit a website. Cookies 

help websites function efficiently, improve user experience, remember preferences, and 

provide analytics information.  

Cookies may be:   

• Session cookies — deleted when you close your browser 

• Persistent cookies — remain on your device until they expire or are deleted 

 

How we use cookies 
Cookies are essential for our website to function optimally and to enhance performance 

for a better user experience. The website administrator(s) control all cookies used on the 

site and grant third parties access for statistical and analytical purposes. Cookies are 

needed to identify visitors and to remember their site actions and online behaviours. 

How to control cookies 
You can control and/or delete cookies on your mobile device or computer and adjust 

your browser settings to prevent cookies. Users can withdraw consent to the collection 

of cookies on the website. You can also choose whether to allow the site's use of 

cookies. However, doing this may require you to re-enter your preferences every time 

you visit the site manually, and some of the site's services and functionality may not 

work optimally. 

Disabling cookies 
You can disable cookies by adjusting the option in your browser settings. However, 

please be aware that disabling cookies will affect the functionality of your visit to this 

website and many others. Disabling cookies may also disable certain features of this 

site. In most cases, there are no standard website options for disabling cookies without 

completely disabling the functionality and features they provide. It is recommended that 

you enable cookies for optimal site functionality and service. 
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The cookies we use 
 

Strictly necessary cookies 
These cookies are essential for the Site to function properly and cannot usually be 

switched off. 

• Examples include: 

• Authentication and login 

• Security and fraud prevention 

• Shopping cart functionality 

 

Performance and Analytics Cookies 
Examples include: 

• Page visits 

• Traffic sources 

• User behaviour metrics 

• Error tracking 

 

Functional cookies 
These cookies enable enhanced functionality and personalisation. 

Examples include: 

• Remembering language preferences 

• Saving login details 

• Video playback settings 

 

Third-party cookies 
Some cookies are placed by third parties that provide services on our behalf. These 

third parties may collect information about your online activities over time and across 

different websites. We encourage you to review the privacy and cookie policies of 

those third parties directly.  

 

How to manage cookies 
You can manage or disable cookies through: 

• Our cookie consent banner or preference centre 

• Your browser settings 

 

Cookie retention 
Cookies remain on your device for different periods depending on their purpose. Some 

expire when your browsing session ends, while others remain until manually deleted or 

automatically expire 

 

Your privacy rights 
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Depending on your jurisdiction, you may have rights regarding your personal 

information, including: 

• Access 

• Correction 

• Deletion 

• Restriction of processing 

• Objection to processing 

• Data portability 

• Withdrawal of consent 

For more information, please review our Privacy Policy. 

Changes to this cookie policy 
We may update this Cookie Policy from time to time. Updates will be posted on this page 

with a revised “Last Updated” date. 

Contact us 
If you have questions about this Cookie Policy or our data practices, contact us at 

info@soc-botanical-artists.org 


